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Who is Family relationships, whether past or present —
and regardless of one’s definition — are at the center
thinking about of life. Our relationships play a vital role in our health,
. our well-being and ultimately our communities.
tOday,S famlly? The Family Institute at Northwestern University
brings together the right partners to support children,
adults, couples and families across the lifespan.
W Ar As researchers, educators and therapists, we work
e eo with our clients and PARTNER TO SEE CHANGE.

These partnerships are bringing a SEA CHANGE
to relationship-based behavioral health.

The Mission of The Family Institute is to strengthen and heal families
from all walks of life through clinical service, education and research.

Inclusive Strategies

We aim to build an organizational culture where equity is centered in all systems,
practices, and services, and where differences are deeply valued and wholly embraced.

Our Values

Part of what makes The Family Institute such a powerful force for positive change
is our commitment to what we believe. Our unwavering values and beliefs help
reinforce and strengthen this commitment through all we do.

We see ourselves as leading the
behavioral health field and
show up as leaders in our roles.

Continuously

o Reflect
We serve our mission

with courage and a
strong work ethic.

We utilize the best available Values
information, practices, Excellence
and research to guide our Integrity
decision making Intentionally _Knowledge
Collaborate Diversity, E_qwty,
& Inclusion

We honor and value the
dignity of all individuals.
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Letter from L.eadership

Friends,

At The Family Institute at Northwestern University, we know
that strong relationships are central to our mental health and
well-being. In FY24, our unwavering mission to strengthen
and heal families from all walks of life guided our work as we
advanced clinical decision-making, grew our research team,
trained the next generation of behavioral health therapists,
and deepened our community impact.

This past year was one of growth and progress. Together
with our dedicated clinicians, faculty, staff, students and

the generosity of our donors, we continued to advance the
field of behavioral health and whole health. A few of our key

Jana L. Jones
President & CEO accomplishments include:

ACADEMICS: More than 200 faculty and supervisors guided
over 1,000 graduate students through 17,000+ hours of
clinical training. With a 95% retention rate and scholarships
awarded to reduce financial barriers, we continue to prepare
the next generation of behavioral health leaders through
our Center for Applied Psychological and Family Studies

at Northwestern University.

CLINICAL SERVICES: Our clinicians provided more than
6,000 clients with over 77,000 hours of compassionate,

ET Eranklin relationship-based care while expanding the use of

Board Chair Measurement-Informed Care. Measurement Informed Care is
an empirically supported approach, which involves tracking
treatment progress using consistent client completed

measures. The integration of data into clinical work is best

practice in behavioral health care; it creates an opportunity
for our clients to give routine feedback on the process and
impact of their care.

RESEARCH: Faculty and students expanded community-based
research initiatives, forging new partnerships and generating
insights that strengthen public health locally and globally.

COMMUNITY IMPACT: The Bette D. Harris Family & Child
Clinic provided free therapy to over 1,100 children, individuals,
couples, and families. Through these vital services, along with
community outreach and psychoeducational programs, the
Clinic continues to strengthen and support the well-being

of our community.

This progress reflects the collective efforts of our clinicians,
faculty, staff, students, partners, and donors. Together, we
are advancing a future where mental health care is more
accessible, responsive, and outcome based.

In partnership,

%mx W %J,%@E%W

Jana L. Jones E.T. Franklin
President & CEO Board Chair
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Board of Directors

FY 2024

E.T. Franklin
Chair

Kevin M. Gates
Vice Chair

Leslie M. Barker
Ana R. Bugan
Susan Canmann

Diana Cordova
Lauren Elrod
Maritza Gibbons
John Goodman
Amy Gray
Rebecca H. Huston
Roxanne Hori

Marco lannotta
Jana L. Jones

Katie Lamb-Heinz
Laura E. Sachs
Kathleen Q. Sullivan
Pam Friend Szokol
Antonia Warren
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Research Update

The Family Institute at Northwestern University continues to make significant
contributions to the advancement of community-based intervention research
to improve the state of public health in not only Chicago, but across the globe.
In FY24, our team of renowned faculty, staff, and students secured funding and
established meaningful partnerships to forward impactful research initiatives.

RESEARCH FACULTY AND GRANTS:

This past year, the research team at The Family

Institue increased the number of total ongoing
faculty, staff & students research projects that are reflective of a diverse

range of interests and initiatives. From parenthood to
counselor training to ameliorating domestic violence,
researchers at The Family Insitute are dedicated to

engaged in research

improving the systems that influence the wellbeing
of couples and families. The team’s passion for driving
this research forward has resulted in the successful
acquisition of numerous grants, both federal and local,
internal research to support their projects.
projects The Seed Grant at The Family Institute offers a unique

opportunity for researchers to conduct the essential
beginning phases of a research project, which then
can be used to apply to larger federal grants in the
future. FY24 Seed Grant awardees have developed
novel interventions and explored the roots of systemic

. . issues that affect marginalized communities.
community partnerships

In FY24, Drs. Kate Collison and Erika Lawrence
received a grant from the National Institute of
Health through the Northwestern University Clinical
and Translational Sciences (NUCATS) Institute.
Their project strives to create the blueprint
guiding the implementation of the (Acceptance
IRB approved and Commitment Therapy for Violence (ACTV)
research projects intervention within correctional and community
settings across the United States. Testing the
effectiveness of ACTV itself is supported by a
$450,000 grant from the U.S. Department of Justice
Office of Violence against Women. This project is
the fourth study to demonstrate the effectiveness of
ACTV compared to traditional interventions for men
grants funding research convicted of domestic violence. This has established
faculty projects ACTV as the first empirically supported program
targeting domestic violence offenders.
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DEPARTMENT OF GROWTH AND
PROFESSIONAL DEVELOPMENT:

There has been an increase in the number of faculty,
staff, and students who are actively engaged in
research compared to last year. This can be attributed
to the Seed Grant, which allows researchers to
create new research labs and take on students as
research and graduate scholars. The research labs

at The Family Institute have produced numerous
meaningful academic deliverables, which are in the
form of published peer-reviewed articles, books, and
book chapters, as well as participation in conference
presentations. The number of articles published, and
the number of presentations given, continue to grow
as the research department grows.

The continual acquisition of grants, the development
and meaningful connections with community partners,
and the growth of the research department is a
testament to the ongoing commitment to making

a positive, lasting difference in the ever-changing
landscape of our behavioral health.




Academic Update

The Family Institute at Northwestern University continues to shape the next
generation of behavioral health leaders through our on-ground and online Master

of Arts in Counseling and Master of Science in Marriage & Family Therapy programs.
With guidance from over 200 dedicated faculty and supervisors, we continue to
ensure we can provide care to people from all walks of life.

Once students graduate our impact extends well
beyond the classroom with over 1,000 active graduates
across 46 states, broadening access to high-quality )

behavioral health care. active graduate students

Our strong 95% student retention rate reflects the
expertise and commitment of our nationally recognized

faculty. Collectively, students in our on-ground program
completed more than 17,000 hours of clinical training,

reinforcing our mission to combine academic excellence . o
with hands-on experience. teaching & supervising faculty

Recognizing that financial barriers affect many students,

we remain committed to easing this burden. In FY24,
The Family Institute awarded more than $2.2 million in
scholarships — $131,500 to on-campus students and )

$1.7 million to online students — ensuring that our
graduates are well prepared to bring meaningful
change to the lives of the most vulnerable populations.

hours of clinical training

95

student retention rate

52.2m

in scholarships



Bette D. Harris
Family & Child Clinic Update

The Bette D. Harris Family & Child Clinic continues to remain committed to providing
accessible, high-quality mental and behavioral health care at no cost to clients —
a continued reflection of our organizational values.

In FY24, the Clinic served 1,173 individuals through 17,194 appointments. Clients most
often sought support for anxiety and panic, communication challenges, depression,
emotional dysregulation, low self-esteem, and couple or family conflict.

The Bette D. Harris Family & Child Clinic remains a vital resource, providing free,
accessible therapy to individuals and families who could not otherwise afford it.
Services are offered both in-person and virtually, with 73% of appointments conducted
online—expanding access and supporting continuity of care. In FY24, clients came
from across 50 Chicago-area zip codes, with the highest concentrations in Rogers
Park, Logan Square/Bucktown, Lakeview, Jefferson Park, and Brighton Park.

Reflecting our commitment to inclusivity and cultural responsiveness, the Clinic also
provides therapy services in Spanish and Mandarin, ensuring that more individuals
and families can access care in the language most comfortable to them.

17,194

appointments

11
My partner and I have had such a positive

experience working with couples' counselors.
1 1 ; 3 1t's been easy to coordinate, and even more we

. have grown so much i our relationship and
clients

communication. Thank you.”

1 1 3 - Grateful Clinic Client

therapists-in-training

PROJECT STRENGTHEN

Project Strengthen continues to provide high-quality care

for individuals and families navigating complex mental health

challenges in the context of significant socio-economic

hardships. Clients pair with a senior staff therapist and

a therapist-in-training who work together to provide

families with comprehensive treatment and counseling 1 3
that integrates expertise with compassionate support.

In FY24, 24 cases were completed with the involvement staff therapists
of 13 staff therapists and 16 therapists-in-training. Project

Strengthen remains deeply committed to offering a safe,

therapeutic environment while reducing barriers to care

for the most vulnerable members of our community.
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o0

community cases
in District 65

25

clinical trainees

COMMUNITY PROGRAM

The Community Program continues to strengthen
partnerships across Evanston by working closely

with schools, agencies, and families. Supervisors and
therapists-in-training maintain consistent, in-person
engagement, offering therapeutic services in homes,
classrooms, and other non-traditional settings to meet
clients where they are.

In its fourth year of collaboration with the District 65
Community Schools Resource Coordinator, the program
deepened understanding of school needs and increased
referrals. In FY24, 50 cases were supported from District
65 schools, with 23 clinical trainees providing 902
sessions.

In 2024, the team welcomed a new cohort of eight
first-year MFT community therapists-in-training and

12 second-year students, bringing diverse backgrounds
and perspectives that enhance the program’s ability to
deliver a multifaceted therapeutic approach for students
and families.




Clinical Practice Update

For over 55 years, The Family Institute

has been dedicated to advancing behavioral
health through the integration of high-quality
clinical care, world-class education, and
innovative research. In FY24, we provided
more than 79,650 therapy appointments

to over 6,200 individuals, couples, children,
and families. Through a team of 115 clinicians,
we delivered high-quality, relationship-based
behavioral health care rooted in evidence-
based practices. Guided by our mission,

we remain committed to strengthening and
healing people from all walks of life through
clinical service, education, and research.

Building on this commitment, beginning in
March 2023, The Family Institute introduced
Measurement-Informed Care into our clinical
process and continued to expand its use
throughout FY24. Measurement-Informed
Care is an evidence-based practice that
systematically collects patient-reported
measures to track progress and guide clinical
decision-making over time. This approach
ensures that treatment is responsive,
personalized, and outcomes-focused,
empowering clients to play an active role

in their care.

Since its launch, over 2,400 clients and 105
clinicians have engaged with Measurement-
Informed Care, with nearly 72% of clients
completing measures regularly. Clients

who participate in Measurement Informed
Care report feeling more engaged in

their treatment and experiencing greater
engagement with their providers, highlighting
that their perspectives are valued and central
to the therapeutic process. By integrating
these tools, The Family Institute continues

to enhance the quality, accountability, and
impact of mental health care for all we serve.

79,652

total appointments

0,245

clients

115

practicing clinicians

19

From a stressful and
dauting experience,
you made us feel as
comfortable and well
taken care of as
possible. We're truly

grateful for your
services and empathy.

2

- Grateful Clinic Client
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COMMUNITY EVENTS

In FY24, The Family Institute hosted a diverse
range of free community events, led by our expert
clinicians. These programs provided valuable
opportunities for mental health education, skill-
building, and open dialogue around mental health,
reaching community members of all walks of life.
By offering accessible mental health resources
and programming, The Family Institute continues
to strengthen community well-being and foster
greater awareness, understanding, and support
for mental health across the region.

Black Mental Health Forum

The Family Institute once again partnered with
Bishop Horace E. Smith, M.D. and Apostolic Faith
Church in Chicago for an important conversation
on Family Dynamis: Mental Health Across
Generations. Topics ranged from tips for blended
families, caring for aging family members,

and marriage and parenting tips.

Working In the Schools Presentation

Amber Przybyla, LPC, ATR participated as a
panelist in a Working In the Schools (WITS)
presentation on how school communities are
adapting to the influx of newcomers in Chicago
Public Schools. WITS is a Chicago nonprofit
dedicated to improving literacy through one-
on-one reading support for students. During the
presentation, the group of panelists discussed
Wits == best practices for supporting students who
BUILDING have experienced trauma and students

SUPPORTING NEWCOMER: COM
A o MUNITY
0 ELEMETASVSCHOOLS cslu""l’ﬁﬂusnswcomznsm who are learni "o : " e

@jﬁ ICAGO ELEMENTARY: SCHOOLS
= n e

Psychoeducational Webinars

In FY24, The Family Institute hosted six
psychoeducational webinars covering a range
of timely mental health topics, including Stress
Management & Resilience, Giving an Effective
Apology, Parent Coaching & Support for School-
Aged Children, Intimacy & Emotional Connection,
Inner Healing through Grief & Loss, and Holiday
Wellness. During these sessions, our clinicians
shared their expertise and engaged participants
in engaging question-and-answer discussions,
providing practical guidance and strategies

to support mental health and well-being

in the community.
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Gratitude Gala

Once again as a part of Mental Health Awareness Month, The Family Institute
brought together mental health advocates and supporters committed to advancing
the field of behavioral health. The second annual Gratitude Gala was held on
May 8, 2024, at Galleria Marchetti. The evening featured a fireside chat, silent
auction, raffle, cocktail, hors d’oeuvres, and entertainment. All proceeds from
the event directly supported The Bette D. Harris Family & Child Clinic.

During the event, Ben Zobrist, former Chicago

Cub and 2016 World Series MVP was honored
$ with the Mental Health Community Impact
) Award in recognition of his mental health

advocacy work through his non-profit,
Champion Forward. Daniel Wilsea, Therapist
and Mental Health Performance Consultant,
joined Ben Zobrist for the fireside chat where
they explored Zobrist’s experiences with
mental health as a professional athlete and
discussed ways parents and coaches could
support the mental health of young athletes.

total amount raised

attendees

This year’s Gratitude Gala brought together
more than 200 people and raised over
$246,000 supporting free mental and
behavioral health therapy services for

Sponsors auction items individuals, couples, and families who
may not otherwise be able to afford it.

western University

19

I am deeply honored to accept the Mental Health
Commumity Impact Award, which symbolizes
our commutment to empowering athletes to
thrive both on and off the field. “Together, we are
dedicated to _fostering self-investigation, emotional
versatility, and mental wellness among athletes,
enabling them to realize thewr full potential and
lead fulfilling lives beyond the game."

- Ben Zobrist

n University



FINANCIAL STATEMENT 2024 2023
ASSETS
Cash and cash equivalents 4,871,937 $5,270,833
Accounts receivable, net 469,596 421,426
Due from Northwestern University 7,345,384 6,772,651
Prepaid expenses 385,335 141,965
Pledges receivable, net 25,000 1,700
Investments 10,275,817 10,444,438
Investments, board designated 6,901,346 4,549,868
Property and equipment, net 2,649,399 2,463,457
Operating lease right-of-use assets, net 388,450 902,986
Total Assets: $33,312,264 $30,969,324
LIABILITIES AND NET ASSETS
Liabilities:
Accounts payable 8,072,733 $6,360,004
Accrued expenses 2,428,124 2,430,039
Deferred revenue 3,742 213,265
Operating lease liabilities 471,596 1,399,574
Total Liabilities: $10,976,195 $10,402,882
Net Assets:
Without donor restrictions $11,205,147 $9,742,448
With donor restrictions 11130,922 10,823,994
Total Net Assets: $22,336,069 $20,566,442
Total Liabilities and Net Assets: $33,312,264 $30,969,324
SOURCES OF REVENUE USES OF EXPENSES
CLINICAL PRACTICE EDUCATION & RESEARCH
$12,411,999 $25,973,244
INVESTMENT INCOME & OTHER MANAGEMENT
$788,837 & FUNDRAISING
$3,060,963
OTHER PROGRAM REVENUE
$132,810
GIFTS & GRANTS
$761,805
FY2024
ACADEMIC REVENUE CLINICAL
29,675,366 PROGRAMS
$13,339,020
TOTAL TOTAL
$43,770,817 $42,373,227

The Family Institute’s auditors have expressed an unmodified opinion on our financial statements for the fiscal year ended June 30, 2024.
Those financial statements, which are available upon request, include associated notes that are essential to understanding the information
presented herein.
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Many T'hanks to Our Donors

$150,000+
The Harris Family Foundation

$50,000-$149,000
Leslie and William Barker
The Sachs Family Foundation

$25,000-$49,000
Aileen S. Andrew Foundation
Irving Harris Foundation

$10,000 - $24,999

Blue Owl Capital

Jennifer and Andrew Friedman

Mary J. Gower

Amy and James Gray

Katie Lamb-Heinz and William
Heinz

Make It Better Foundation

Lawrence and Katie Sullivan

Pam Friend Szokol

$5,000 - $9,999

Anonymous

Anonymous Foundation
Anonymous Foundation
Susan and Michael Canmann
Dr. Scholl Foundation

Michelle and Michael Episcope
Francis Beidler Foundation
Global Benefits Inc.

Jenner & Block LLP

John and Mary Raitt Family
Foundation

Jesper Michaelsen

Cynthia Reusche

Sammons Financial Group

Horace Smith Il, MD and Susan
Smith

Michael Stelmackii

$2,500 - $4,999

Andrew and Alice Fischer
Charitable Trust

Blue Cross Blue Shield
Nancy G. Burgoyne, PhD
and Tom Garvey

Byline Bank

Chicago Cubs Charities
Julian and Lisa Coleman
Esther and Ronald Franklin
Kevin and Laurie Gates
John and Julie Goodman
Jack and Deborah Larson
Libby and Larry Lucas

Microsoft Corp.

Morgan Stanley Smith Barney

Liz Stiffel

Sweeney, Scharkey &
Blanchard, LLC

$1,000 - $2,499

AdvancedMD

Stephen and Susan Baird

Elizabeth Barrett

Blueprint

Diana Cordova

Lauren and Brian Elrod

James Feldman and Sheila
Finnigan

Louis Fogel and Tamar
Karsh-Fogel

Tony Fiore

Leslie Galer

Stuart and Debbie Gordon

Roxanne Hori and Robert
Felsenthal

Ingredion

Emily Jacob

Jana L. Jones

James Juchau

Katherine L. Olson Charitable

Foundation
James Keane, Jr.
Michael Kennedy
Kathleen LaPorte
Lefkovitz Foundation
Ed and Courtney Loeb
Rita and Lou Maltezos
Mr. Arthur S. Margulis
Sally McQueen

Thomas and Janet McQueen

Swati and Bobby Mehta

Mr. Nick and Mrs. Susan Noyes

Renaissance Charitable
Foundation, Inc.

Lynn Sheck

Margaret Silberman, PhD

Sarvesh Soi

TIAA

Wipfli LLP

$500 - $999

Annie Atzeff

William and Leslie Bennison
Anthony L. Chambers, PhD
Tarrah Cooper

E. Paul and Susan Dunn
Lois and Stephen Eisen
Franya Esquivel

Lisa FitzSimons

Sol Flores

Susan and Steve Fortier

Gary J. Friend, DPM, LPC

Barton Garvin

Charles and Mary Gofen

H. M. Bitner Charitable Trust

Paula Hudson Holderman and
James Holderman

Catherine Humpherys

Rebecca and Brady Huston

Marco and Brittany lannotta

Frederick and Teri Lowinger

MK Black Donation Account

Janet and Joe Nolan

Karen Otto

Paylocity

Mary and Frank Phillips

Julie Pitts

Viviana E. Ploper, MA, LCPC

Anne E. Rossen, MA, LCPC

Linda R. Rubinowitz, PhD, LMFT

Brian Smith

Smriti Wagle

$250 - $499

Lisa Altenbernd

Arkes Family Foundation
Marcy Axelrod

Whitney and Dominique Badoer
Chris Beacom

Dana Bennison, MA, LCPC
Andy Birrueta

D Calvert Brand, MDiv
Shannon Brownell

Tracey and Joshua Buchman
Daniel Campbell

LaRoyce and Minnie Chambers
Clegg Counseling Services
Deborah and Alan Feldman
Ravi Grover

Alan J. Heigert, MS, LCPC
Michael Jiaras

Richard Jones

Amy Kartheiser

Lance and Natasha Kohan
Kristen Krope

Mr. and Mrs. Michael Levy
Anne Malone

Carlos Maxwell

Christopher Miceika
Constance Morrison

Glenn Murphy

Erika Ostrander

Steven and Teresa Palmitier
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Dr. Natalia Pascal and Dr. Ronald
Ganellen

Michael Pellegrino

John Ratzenberger

Celena Sarillo

Ann Sciortino

Jared Sheiker

Kathy Stathos, MS, LMFT

Rachel Steele and Derek Peebles

Dan Sullivan

Michael Swarzman

Susan G. TePas

Sarah and Corey Tobeck

Scott Turow and Adriane Glazier

Marc Vogel

Daniel Wall

Anne Wilson

Andrea Yao

Annette Yu

$100-$249

Anonymous

Jill and Brandon Antoniewicz
Carl and Julia Backer
Ravi Batista

Ashley Bloom

Jeannine Cleary

Paula Cormalleth, PsyD
Traci Dawodu

Amy and Ira Dolnick
Sylvia Donado

Janet Donnelly London
Brian Dutkiewicz

Eric Feinberg

Fernando Ferrer

Nathan and Kyung Fisher
Katherine and Richard Freiburger
Kimberly Frick

John and Jennifer Gerber
Alicia Gonzalez

Paula Grasso

Erica Henkins

Paul and Nancy Hughes
Jack Kaplan

Carolyn Krulee

Jean Lai

Brenda Langstraat Bui
Jay Lebow, PhD, LMFT
Daniel Lopez M.SW., LCSW
Lynn Martin

John McCarthy

Meg McDonnell

Jenne Meyers

Julian Mickelson and Jorge
Greenidge

Carol V. Middelberg, PhD

Liam Milner

Jeffrey Moll

Jenelle Murphy

Cecile Murray

Jacob Newcomb

Mudita Rastogi, PhD

Peter A. Reiner, PhD

Crystal and Franklin Reynolds

Misty Richmond

Michele Rogers, MBA

Ida Roldan

Bredale Rucker

Naomi and Daniel Sachs

Thomas C. Schnabl, MA

Karen M. Schneider, LCSW

Elika and James Shapiro

Kathy and Robert Slaughter

Asheley B. Smith, PhD

Jeffrey Stachon

Debbie Stern, PsyD and Gregg

Stern
Russell Swickheimer
Eva Tarini
Farrah Walker
Antonia Warren
Rachel Zar
Michael Zubi and Fidel Leal

Steven Zuckerman, PhD, LMFT

and Paula Gorlitz

Up to $99
Ms. Anikd Blake
Linda Brandt, PsyD

Donald Butler, MSW, ACSW, LCSW

Patricia Cline

Sarah Frick

Tori Fries

Paul Nguyen

Neal and Mary Ormond

Harolyn Lee Pappadis, RN, MSN

Libbey Paul

Sandra D. Ronan, MA, LCSW
Brian Schmaus

F. Sheppard Shanley

Cindy Sigal, MSMFT
Maureen A. Stimming

In-Kind

Alliance Frangaise de Chicago
Alma at Hotel Zachary

The Art Institute of Chicago
Chicago Bears

Chicago Blackhawks

Chicago Bulls

Chicago Fire FC

Gibsons Restaurant Group
Glenbrook Raquet Club
Goodman Theatre

Harris Theater

HYDRA Yachts

Joffrey Ballet

The Lyric Opera of Chicago
The Mail House, Inc.

NASCAR Chicago Street Race
Navy Pier

Steppenwolf Theater

United Center

September 1, 2023 - August 31, 2024

Please contact advancement@family-institute.org

if there is an error in your listing.
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THE FAMILY
INSTITUTE

| at Northwestern University

Bette D. Harris Center
618 Library Place
Evanston, IL 60201

NORTHWESTERN UNIVERSITY
AFFILIATION

The Family Institute is an independent,
not-for-profit organization — with its
own governance, programmatic and
funding autonomy — that benefits
from the academic richness of a

major research university. The Family
Institute operates the University’s
Center for Applied Psychological and
Family Studies in cooperation with

Northwestern’s Weinberg College of Arts

and Sciences and The Graduate School.
The affiliation also provides faculty
appointments through Northwestern’s
Department of Psychology for The
Family Institute staff members involved
in academics.

Northwestern

The Center for Applied
Psychological and Family Studies

family-institute.org 847 733 4300


https://www.family-institute.org/
http://family-institute.org

